CLAIMS & COVERAGE OVERVIEW

Glenn A. Price, Jr. The Anatomy of MIRMA'’s Coverage
MIRMA Annual Meeting - July 229 — 24th- /2026

Claims & Litigation Director




TOPICS

Coverages

—

-~ Concerns




Coverages




Coverages
Protected Self Insurance Coverage Packet
Part | Common Coverage Conditions
Part ll: Property Coverage Part
Part lll: Comprehensive Liability Coverage Part

Part IV: Miscellaneous Coverage Part




Part II: Commercial Property Part

Section |: Limits of Coverage
Section II: Commercial Property Coverage
S%eion Ilﬁguipment Breakdown Coverage

Section |V:

ecial Conditions
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Part lll: Comprehensive kiability Coverage

Section I: Limits of Coverage
Section Il: Deducti
Section lll: Comm
Section IV: Bl & P
Section V: Perso
Section VI: Erge :.' %
Section VII: At iak
Section VIlI: Spe
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Sectionll: Crime _ Part IV: Miscellaneous Coverages Part

Section IV: Auto Phy5|cal Damage Section VI: EPL
i pR.




Cyber Coverage Part

Part V
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Rules of Thumb

1. If it’s not excluded, it’s covered
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Claims Procedures

CLAIMS REPORTING MIRMA WEBSITE DOCUMENTATION




Claims Reporting - Work Comp

ClinicalCare 24

g IN EVENT OF WORK INJURY,
P CALL IMMEDIATELY. i

— ClinicalCare24

844-229-8555

24-HOURS A DAY, 7-DAYS A WEEK AND HOLIDAYS.




Claims Reporting — Everything Else

Origami

=

M (or the link on MIRMA’s website)
all information into Origami (red asterisk)

0 Member completes their internalform! p—
Q Include a/l necessary information




Documentation

Written Documentation

Q Supervisor’s Igégsj:sgagon-&e.pept-awugrmmnts work status

slips from the medical provider
' , police reports, etc.
nance Records, audit reports, training reports
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Audio/Visual Documentation

A Pictures and/or video of the incident




SUPERVISOR'S INVESTIGATION REPORT
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MIEMA
3002 Falling Lzaf Court, Columbia, MO 65201 A Tal877-562-1125 A Fax B77-362-1117
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Claims Issues




Claims Issues
Q Back up reporter

A Handling your own Claim

Q Late Repo[WWOOO) —

om
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Q Record Only v. Record Only (Invéstigate)




Covepage Disclaimer v. Liability Denial
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Coverage Disclaimer Liability Denial
* deals with policy e deals with the City’s
issues/concerns Negligence

e 15t or 3" party

e 3 party only




ACV vs. RCV
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