Glenn A. Price, Jr.

Claims & Coverage Overview '
The Anatomy of MIRMA’s Coverage i

MIRMA Annual Meeting, July 21 - 23, 2021

M

Claims & Litigation Director Missouri's Municipal Trust
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[ J Claims Procedures







Reporting (Work Comp)

First Nurse (844) 229-8555

3 MIRMA site has link to Origami
ad Member User ID and Passcode
A Claims reports are on Origami as well



Reporting (Liability)

Paper/Electronic
d Use-Neotice-ofOccurrenceForm- Origamil!l
a Please-do-hotsubmithandwrittenforms
Q Member completes the form!!!
Qlnclude all necessary information
Q BUT ... don’t wait to get every detail either



Notice of Occurrence/Claim Form _

MEMBER: Select Member J TODAY'S DATE:

MEMBER CONTALCT:
MName:

ACCIDENT INFORMATION
Date of Accident/Lo
Time of Accident/Loss: MIRMA Lise Orly

e
LY

2
Date Reported to Member: e 3 3 ¥
Dq;.amﬂtlsaed Department ] : S \., w2l g
Description of Accident/Loss: " y ia - ) A
; X t - T TR

Operator/Employes;
Address:

Building/Contents:

Description:
Estimate Ami: 4

“

Damage Description:

LIABILITY CLAIMS — CLAIMANT(S . ¥ :

State: Zip: ,-
Estimate Amt: ' ¢
-

Imjury: Diate of Birth:
o A
- :

Property/Auto Damaged:

MName:

Property/Auto Damaged: i ]

ADDITIONAL REMARKS

Ravised March, 2015
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Origari Risk - Member Dashbo: X 4 Q

& (&} 8 staging.origamirisk.com/Origami/Dashboards/Show,10005?dashboard Type=H&objectlD=08&Refresh=All b b ) o

-~

=5 Apps Dell & Google @@ Tournament Challe.. @ BibleMesh W The Institutes | Prov... H Log In | Smartsheet Box | Login Origami Rizk - Logi... & Copart Seller Portal Reading list

MW {at Dashboards Tasks Emails~ Claims~ Financials~ Members~ Contacts Documents Reports Admin
A

Glenn Price currently working in MIRMA Sign Out @

Member Dashboard W m

Data is current. Refresh Data Favorites: Adjuster Dashboard | Glenn TEST Dashboard | Loss Control Dashboard | Manager Dashboard | Member Dashboard | MIRMA Dashboard

Use Saved View: [None]

. Report Name Description
Report a Claim to MIRMA

MEMBER - Claim Activity Detail

How long will it take? MEMEBER - Detail Loss Run

Approximately 5 to 15 minutes depending on what happened. MEMBER - Loss and Claim Experience
MEMBER - Unit Loss Summary
What you will need:
Basic information such as what happened, when the incident happened and where.
More specific information such as the vehicles, drivers, passengers, property and damages involved.

Don’t worry if you don’t have all the details - just tell us what you know. We can gather additional information later.
Select the type of Incident you are reporting:

Auto Liability (damaged non-member vehicle in auto accident) Auto Physical Damage (damaged member vehicle)
Comprehensive Liability (sewer backups, trip/fall, use of force, pothole Equipment Breakdown (generator or transformer internal
claims, etc.) failure)
Crime Property
Employment Practices Liability Workers' Compensation
Multi Incident Event
(use for multiple claimants or multiple
damaged properties/autos; auto
accident with more than one vehicle
damaged or injured parties, hail storm
to various properties/autos)

Claims & Incidents

My Recent Open Claims Claim Count by Year
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Documentation

Written Documentation

a Supervisor’s Investigation Report
@ Written Statements, police reports, etc.
A Maintenance Records, audit reports, training reports

Audio/Visual Documentation

QO Pictures and/or video of the incident
Q@ 911 recordings
a Maps (sewer, FEMA, etc.)



SUPERVISOR’S INVESTIGATION REPORT ;
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(Use reverse side for diagram or additicnal detail)




Claims Issues
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Claims Issues

Back up reporter

Handling your own claim

Late Reporting (25% deductible up to $5,000)
Documentation

Communication

Record Only v. Record Only (Investigate)
Liability / Coverage Decisions

ACV v. RCV



Handling Your Own Claim

C. Claims Handling by Members not Permitted

“The handling and/or the defense of any claim ... that

falls under the coverages provided by the Association

shall be the sole right and obligation of the Association.

Therefore, any action by a “member” ... acting
independently of or contrary to the Association ... shall
be strictly prohibited. Should such action -occur, the
Association coverages shall not apply”



Covepage Disclaimer v. Liability Denial
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Coverage Disclaimer Liability Denial
* deals with policy » deals with the City’s
issues/concerns Negligence

* 1st or 37 party

* 3" party only







Coverages




Coverages

Protected Self Insurance Coverage Packef
PartI: Common Coverage Conditions -
Part ll: Property Coverage Part
Part Ill: Comprehensive Liability Coverage Part

Part IV: Miscellaneous Coverage Part



e ¥
chi W)




Part II: Commercial Property Part

Section |: Limits of Coverage

Section Il: Commercial Property Coverage
S%ion Il'ﬁsﬂep&—Maeh%ne%y— Equipment Breakdown Coverage

| .. - & ;
Section IV} Special Conditions
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B¥" Section IV: Auto
"& #t¢< Physical Damage
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Section ll: Crime

Sectlon lll: Work Comp
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Rules of Thumb

1. If it’s not excluded, it’s covered
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